
 
 
 

  
 
  

 

Children’s Services 
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Child Intervention Delivery Division 

12th floor Sterling Place 
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Edmonton, Alberta T5K 2N2 
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December 2, 2020 

 

Dear Caregivers, Caseworkers and Agencies: 
 
As we have received a number of questions to clarify the application of the recently 
introduced Public Health measures, this communication is intended to provide our 
understanding of those measures. 
 
On November 24th, the Chief Medical Officer of Health (CMOH) declared a Public 
Health Emergency to protect the health care system from COVID-19. She also issued 
CMOH Order 38-2020 (attached). We understand that you probably have questions 
about what this Order means for you, your family, your worker(s) and the agencies you 
work with. 
 
With a few specific exemptions, this Order limits who can enter a home. The work of 
Children’s Services, Child Intervention, continues through the exemptions listed in 
Section 4 of the Order. Specifically, Section 4(h) says that it is permissible for a person 
to enter a private residence (a home) “to provide social or protective services.” So far, 
Child Intervention has had a remarkably low rate of COVID-19 infection.  
 
Ongoing Child Intervention Delivery  
The important work of child intervention will continue during this public health 
emergency period. Child Intervention practitioners will continue their legal responsibility 
of contacting and connecting with children, youth, families and caregivers to keep them 
safe and support their well-being.  
 
The practice guidance continues to support decisions on whether contact is done in-
person or by alternative means. Face-to-face contacts may be critical and require in-
person meetings. Practitioners may wish to conduct some face-to-face contacts using 
media support. Relief, respite and babysitting all continue to be supported under this 
Order.  
 
Child Intervention work does not fall into the category of “private social gathering” as 
described in the Order (Section 11). “Visits” between a child and a parent or guardian 
who does not normally live with that child will continue as an exemption under the 
Order. The Practice Guidance outlines how family visits will continue under this Order. 
 
The current Practice Guidance assists with reducing risk, minimizing in-person contact 
where appropriate, and ensuring that we all follow all recommended health measures. 
As a reminder, current recommended health measures include: 

– Screening questions asked of anyone coming to the home 

https://open.alberta.ca/dataset/04afb7ea-dde7-4255-a16f-744f378fe0a0/resource/d9ee39d8-7446-4d61-9714-f3aa84202b3b/download/health-cmoh-record-of-decision-cmoh-order-38-2020.pdf
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– Masking for all those involved in the contact 
– Physical distancing for all those involved in the contact 
– Hand washing or sanitizing 
– Cleaning and disinfecting of all hard surfaces 

  
The guidance also provides direction to support continued safe connections and contact 
between children, youth and families.  
 
Other Applicable Exemptions 
Other exemptions to the limit on people entering a home that impacts Child Intervention 
include: 
 Section 4  
  (b) for a visit between a child and a parent or guardian who does not  
  normally reside with that child; 
  (c) to receive or provide child care; 
  (d) to provide tutoring or other educational instruction;… 
  (f) to deliver items;… 

 (i) to respond to an emergency. 
 

This Order stipulates that a funeral service or wedding ceremony of less than 10 people 
may be held at an indoor public place, but no reception is allowed. Outdoor private 
social gatherings are limited to 10 people. 
 
Things on Hold for Now 
For now and until Order 38-2020 is lifted, birthday and other indoor celebrations that 
include people from outside the household are not permitted.  
 
In conclusion, caregivers, please continue to bring your concerns to your caseworkers. 
Respectful conversations can help us solve most of them. Workers and agencies, 
please refer to the Practice Guidance, consult when you are unsure, and use your good 
judgement.  
 
Practice Guidance documents are available to Children’s Services staff on the Portal at 
https://cs.int.alberta.ca/Child-Intervention/Pages/COVID-19-Practice-
Guidance.aspx. For caregivers and agencies the Practice Guidance is shared through 
the AFKA and ALIGN websites. 
 
 

Sincerely, 
 
Original signed by 

Leann Wagner 
Assistant Deputy Minister 

https://cs.int.alberta.ca/Child-Intervention/Pages/COVID-19-Practice-Guidance.aspx
https://cs.int.alberta.ca/Child-Intervention/Pages/COVID-19-Practice-Guidance.aspx
https://www.afkaonline.ca/
https://alignab.ca/

